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Information Technology Services

Staying on top of the latest technology is a whirlwind adventure to say the least. DTSC can be your IT Partner and assist
you every step of the way. From initial infrastructure evaluation to server upgrades and application deployment, DTSC has
you covered. Our expert staff is continuously updating their skill set to adapt to the ever-changing tech landscape. We
keep up, so you don't have to.

DTCS provides top-tier information technology services such server installation and server administration. We also
provide website and e-commerce hosting services, as well as computer and workstation upgrade and repair on a variety
of platforms. Take the first step and contact us to begin to process of technology mastery.

Website Hosting

Hosting your Website and Internet applications should be simple, flexible, and worry free. DTCS's hosting services are
cost-effective, scalable, and customizable to meet the evolving business and technical requirements of emerging and
midsize companies.

The hosting platform offers shared high-performance, high-availability hosting services, within a secured environment, to
businesses and organizations that require guaranteed reliability, high-availability and high-performance shared hosting
services for their online business critical applications and/or e-commerce web sites.

Hardware Upgrades & Repair

Slow computers and dated network hardware can cripple productivity and employee morale. The technical team at DTCS
can perform mass upgrades, onsite computer repair and computer service of your office equipment, servers and network
hardware.

Our computer technicians are qualified, friendly and fully insured. We work with you to fully maximize your current
equipment and advise you on any upgrades or replacements that may be necessary. All services are tailored to meet the
individual requirements of our customers.

Server Install

The highly-trained experts at DTCS will complete the on-site installation of your new server system. Our modular suite of
installation services allows you to customize the right package of services needed to rapidly implement your new system.

We offer on-site installation of all components, storage systems, clusters, and racks. By allowing DTCS to provide installa-
tion, you can reduce the time required to get your system up and running, while making more efficient use of the time of
your employees. We support all major manufactures of servers from IBM, Dell, HP and more.

Server Administration

The administration of your servers is a vital element within your networked world, and DTCS has the experts to keep your
servers running at full steam.

Some server administration tasks include managing DNS, managing an email server, setting up a client server database

(such as Microsoft SQL Server, Oracle, mySQL, PostgreSQL), managing the database server, configuration of load balancing
software, integration with back-end databases, setting up web site accounts and installing digital IDs.
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Information Technology Services - Continued

Windows & Linux Friendly
The dedicated technical staff at DTCS is extremely proficient in both Windows and Unix/Linux server systems and work-
stations. We have a dedicated Microsoft teams that installs, supports and administers Windows, Exchange and SQL

systems, and an Open Source team that supports a vast array of Linux-based server products.

Whatever your preference of server flavor, if you have one, we can support existing system or assist the purchase, install
and administration of new server system.

Data Recovery

The nightmare scenario... Your computer has a hard drive failure and your invaluable data was not backed up. Fire or flood
strikes and your data resources are damaged. If you need fast dependable data recovery, trust the experts at DTCS.

Our recovery specialists utilize advanced techniques and therefore recover data that other firms would deem "unrecoverable".

We can recover data from Windows XP, ME, NT, 2000, 9X, Apple, Unix, Linux and more with any combination of drives and
interfaces.
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